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Measuring the Socio-Economic Climate 

Thanks to Jorge Louca 
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Observatory to Measure the Invisible, e.g. Social Capital, Well-Being 

Happiness 

GDP 

§  Solidarity, cooperativeness, 
§  compliance, 
§  reputation, trust,  
§  attention, curiosity, 
§  happiness, mental health, 
§  environmental care… 

Green = Happiest 
Blue 
Purple 
Orange 
Red = Least Happy 
Grey = Data not available 

Goal: Creating 
indices better  
than GDP 



Dirk Helbing, dhelbing@ethz.ch 

© FuturICT,  a multi-partner European Flagship Pilot Project, www.futurict.eu 

On Open, Transparent Platform for Everyone 

§  Goal: Overcome “black holes” for 
data and data fragmentation 

§  An open platform for everyone 
§  Transparent data sources and 

quality, transparent algorithms, 
transparent results 

§  Transparent, responsible use 
§  A new public good, like our 

environment, air, and languages 
§  Potentials: New services and jobs, 

less barriers for social, economic and 
political participation,  an age of 
creativity  

§  Problem: Mechanisms needed to 
avoid data pollution, manipulation, 
misuse, cybercrime 
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Towards A Web of Trust 

§  Require ownership and control of users 
over their data (see WEF document) 

§  Need privacy-respecting information 
systems, hence pseudo-/anonymity 

§  How to reach responsible use? 
§  Requires a decentralized, transparent, 

and manipulation-resistant reputation 
system for information contents and 
providers 

§  Principle: A self-organizing and self-
regulating system, something like  a 
socially adaptive and mutually beneficial 
information ecosystem 

§  For a suitable design principle, we need 
to understand social systems, otherwise 
instabilities, coordination problems, poor 
system performance, conflicts, (cyber)
crime, and (cyber)wars will result 


