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Social Media: a set of open, web- -
based and user-friendly applications %’é%%fu@logs

that enable users to network, share, MYS]:‘?&CE?»

collaborate and co-produce content.
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Reach over time
Active internet users: "Thinking about using the internet, which of the fellowing have you ever done?”

90%
® Watch video clips online
80% ) . : . .
® Listen to live radio/audio online
— ® Visit a friend’s social network page
® Read blogs
60% ® Manage a profile on a social network
g ® Create a profile on a social network
S 50% ® Leave a comment on a blog site
§ Upload my photos to a photo sharing site
': 40% ® Start my own blog/weblog
> ® Upload a video clip te a video sharing site
30%
20%
10% : : .
Social Media becoming part of mainstream Internet use
0%

Wave 1 Wave 2 Wave 3 Wave 4
Sep 06 June 07 March 08 March 09 Source: Social Media Tracker, Universal McCann
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Socializing
World of Warcraft
Social networking

YouTube

TuDiabetes
Intel Vpro C
LiveMocha

Topic
eipadiip
SSO14
uolldnpo.id

Workplace community
HE online course

Organization

Online networks and communities often accommodate several
participation motivations with different activities

IPTS, 2010 http://ipts.jrc.ec.europa.eu/publications/pub.cfm?id=3059
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The JOY Of Tech . by Nitrozac & Snaggy

"ncmptamu e
to "“W persong|
Stuff [ put o My
Mka pagc

joyoftech.com

Signs of the social networking times.
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Technoiogeal Stuaties

1.Empowering users, taking up new roles in the
Information Society and economy

2.Peer-produced resources and collective
knowledge
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Technoiogeal Stuaties

Empowerment refers to increasing spiritual, political,
social, or economic strength of individuals and
communities. It often involves developing confidence in
their own capacities and taking control over one's life.

Sociological empowerment often addresses members of
groups that social discrimination processes have
excluded from decision-making processes through - for
example - discrimination based on disability, race,
ethnicity, religion, or gender.

Source: Wikipedia, 23/11/10
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page discussion view source history

epractice.eu *-

Meet > Share > Learn

v Cases News Events Library Factsheets People Workshops Communities
navigation
= Main Page
= Help On ePractlce.eu, you will be able to: 4™ European eGovernment Awards ?
= Community PUBLIC PRIZE ONLINE VOTING y
s Current eve Meet Share Learn Vote for your favourite cases from !
= Recentcha among the 52 Finalists and win...

Creale a public Share your Browse and

L R?ndom pi _P":fr"e ;?:;:;ﬂd e gair nsight Troubie in organising a workshop?
= Site suppo : r’:!w: i into real-life Enjoy the benefits of an

s Contacts +

Assisted Workshop

search

‘ e em— Editor’s Choice View all European Journal

@ of ePractice ?‘
CALL for InterOPErability . New issue online: ePartICIpétlon »

toolbox Are s CALLIOPE calfiope
= Whatlinks o st .
s suthor: Zoi Kolitsi (EKEVYL) e — ePractice Workshops
armor’s Cchorce
Austria B g Croaks zech caa thed 33 = wark Fstonia F - France = =
Ita Ne lands N P ugal S o Applying standards in elnvoicing
Date: 24 November 2009 | Belgium
o European Interoperability Strategy .
- (EIS) Info Day
B A Date: 1 December 2009 | Belgium
Case Abstract
T Share [ Reportas.. Type: Professional Group

Join Group , ,
Access: This group 15 open to everyane

Members: 40 776
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LA " !)
There's a plane in the Hudson. I'm on the ferryb Hey there! BreakingNews is using
going to pick up the people. Crazy. Twitter

Twitter 15 a free service that lets you keep in touch with people through
J the exchange of _M-','r. 'u;.r.,s—‘!lt answers (o one simpke question What
L e you dong? Join today 10 stan recenving BreakingNews's tweols
"é -
-

-First tweets 4 min’s after crash

-15 min’s before mainstream media
-First picture on TwitPic
-FlightStats: “en route” — 26 min’s
delay

-Wikipedia page on flight 1549 1hr
later
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guardian.couk

MNews | Sport | Comment  Culture | Business | Money | Life & styvle

News } World news United States

Bloggers catch what Washington Post
missed

HMiver Burkeman in MHew York
The Suardian, Saturday 21 December 2002 00 .37 GMT
Article history

The momentum that ended in Trent Lott's resignation yesterday as the
Senate majority leader did not, primarily, come from the traditional
behemoths of the US media - the New York Times, the Washington Post
and the main TV news networks.

Instead, the controversy has proved a defining moment for the vibrant
online culiure of weblogs - nimble, constantly updated, opinion-driven

internet journals, freed from many of the constraints of the established
media.

Mr Lott's incendiary comments on December 5 went unmentioned in the
Washington Post's account of Senator Strom Thurmond's 100th birthday
party. They were not picked up by the New York Times, which defines the
news in the U3, until December 10.
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WIKIPEDIA

The Free Encyclopedia

User generated content

N _ Digitalisation Wikipedia launched 2001
Traditional industry é993: eased for < $ 100 Price =0
€ 1 billion industry ncartareleased for <$

Price: > € 1000

« 2009: Brockhaus close down its printed business
« 2009: Encarta stops service
« 2009: Britannica's - accepting edits and additions from the public


C:/wiki/Fil:Nationalencyklopedin+20_band+Sup+WB.jpg
C:/wiki/File:Wikipedia-logo-en.png
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NATION - POLITICS - WORLD - BUSINESS/TECH - CULTURE - LIFE/HEALTH
€¢1 did it with a lot of pain. ?? Abdullah, on quitting the Afghan runoff NYT A
[Search ]
LOGIN - REGISTER - SUBSCRIBE NOW | BLOGS: THE GAGGLE - WEALTH OF NATIONS - DECLASSIFIED - HUMAN CONDITION - NURTURI
BUSINESS/TECH | JRGibar TING  TECHNOLOGY - PERSONAL FINANCE — RETIREMENT - SMALL .
Tweetminster.
TECHNOLOGY
President 2.0 LUk
Obama harnessed the grass-roots power > 100 UK MPs are
of the Web to get elected. How will he usin g Twitter to

use that power now? ; ;
_ p _ communicate with
By Daniel Lyons and Daniel Stone | NEWSWEEK

i e P voters (<->blogs)
o BBC News, March 2010

WikiLeaks

MEOQEZiINe ISsSue gsied e 7, LUUC
global defense of sources and press freedoms, civca now—

Wednesday 4 November, 2009

Have documents the world needs to see?

We help you safely get the truth out.
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Wikipedia for Spies: The CIA
Discovers Web 2 O

By MASSIMO CALABRESI
SN CIA Director Leon Panetta

mtell ipedial

TIMEs:
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Statees

17

FARMSUBSIDY.ORG

Discover who gets what from the Common Agricultural Policy

TPollowThellone 7.eu

Contact farmsubsidy.org fishsubsidy . org Search this site..
Top Recipients for Europe Top Recipients for Italy
Browse
VARIOS BENEFICIARIOS AIN.P.O.SOC. COOP. AR.L.
TATE & LYLE EUROPE ASSOCIAZIONE INTERPROVIMCIALE
Tiense Suikerraff. Raff. Tirlemontoise N PRODUTTORI ORTOFRUTTICOLI
BANGUES CREDIT AGRICOLE ASIP.O.-50
Corman SA ASIPO - S0C. COOP.ARL.

APD COMERPO SOC. COOP. ARL.
EIMAF SOC. COMSORTILE ARL.
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More people involved ® CROSSRoaD
P Fuac)ru;. r ICT Research

mHt tronic Governanc \1“(1 rdelling

SEVENTH FRAMEWORK
PROGRANME

2030

More accurate
2010 analytical, modelling
and simulation tools

More data available

18
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High Openness & Transparency: extreme 1

== Self-Service
Governance
Low Integrated & Participatory Policy Intelligence High Integrated & Participatory Policy Intelligence
>
extreme 1
Leviathan

Governance

Low Openness & Transparency : extreme 0

Source: IPTS / CROSSROADS — roadmap for governance and policy modeling



The collaborative online tools
people are using in other parts

of their lives, such as Facebook,
YouTube, and blogs, are roiling

the disciplined world of
scientific communication.




visualizing.org

Iatest visualizations

wvisd._net World Wildlife Fund SVA IxD and Co Ketan
German Party Donations Footprint vs. Biodiversity Catalyzing the Global YWorld Economic Forum
Dialogue Data “Visualiza. ..
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Have you been

paying attention?



Have you been

paying attention?

http://www.yvoutube.com/watch?v=gT2E2FODmyE&featur
e=channel page



http://www.youtube.com/watch?v=gT2E2F0DmyE&feature=channel_page
http://www.youtube.com/watch?v=gT2E2F0DmyE&feature=channel_page
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O Low qualifications B Medium qualifications B High qualifications

» 250 .
s In 2020, of all jobs
= 200 + 15,6 million jobs 35% high qualifications
150
50% medium qualific.
100 + 3,7 million jobs
50
0 L
12 million jobs 15% low qualifications
(O T T T T T
S 8§ § 8§ § § 8 8 8§ 8§ 8 8 8 8 8 8 8 8§ & & g Source: Cedefop, 2010
Source: Cedefop, 2010 Forecast .

According to European companies, 90% of jobs in 2015 will require some sort of
ICT skills (IDC, Nov 2009)
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Technoiogeal Stuaties

As our societies are changing, we need to rethink E&T
and to develop current and future learning opportunities
that are more efficient, relevant, inclusive, innovative and
meaningful than they ever were in the past.

Aim of our research is to provide evidence, guidelines
and visions to meeting the Grand Challenge:

Educational Transformation in a Digital World
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EU 2020
Flagship initiatives

Education, Learning, Skills and Competences

A European strategy

European Platform against poverty
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Targeted
consultations

Different
approaches

Planned
activities

Stiatess

Teachers Ex practi rs EC policies
/ GCM Online surveys, Apr- \| Scoping Workshop
o Worksg‘oﬁ i Vision May 2010 \  Sept2009
eTwinning Conference, . \
Sevilleg Feb 2010 CERUIIED Expert Workshop, May Interim Workshop
' ! Jan 2010 2010 May 2010
Ermal Via LinkedIn a.o. DG EAC. DG
mai ,
4 working sessions : 4 rounds, INFSO, DG EMPL
3 sessions 90 - 150 experts
35 teachers L | 13 experts P a.o.
1,5 day of synchronous _
discussion 2x circa 15
15 experts participants

Online
eTwinning
Learning Event

Student
Competition

nline Dissemination

MS educational
policymakers
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One important change of Education in 20 years will be...
Individual & social nature of learning | !mportance
4.06
Tailor made & profession driven education
IPTS foresight project FORLIC - with Formal education goes informal
TNO-NL, Open University NL and Attic
Media-UK Lifelong Learning
_ Pedagogical concepts
Expert consultation Phase 1:
_ Tools and services enhancing learning
- Group Concept Mapping
_ Assessment, accreditation, qualification
- 203 unique statements
generated by 13 experts Globalisation of education
- 12 clusters: key changes in Roles of institutions
education in 20 years
Roles of teachers
Open education and resources
3.21
Technology in education
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Formal education _
Personalised,

erX|bIe interactive
B learning

Institutions become enablers . J0es mfgrmal
and connectors :

o¥2 .w
o131

-1&7

Learner in control

Stronger focus on = .
job-related
learning

LLL™™ o
learning shifts to hegne, work,
. o1z
2 s COmmunity
os
j 115 o2
43

110 | 1o ‘L\..1 o7

comes Use of facilitators 5
(tools and services

people learn
m differently

Teacher b
mentor, coach -

o 40 o 137
o163 =

Open education
and resources

a7

Gsllobalisation of education e

o w4

Use of
technology for
learning

Assess/validate what
people do and can




- JRC Mapping Future Changes _:fpg

EUROPEAN COMMISSION
Paradiso Workshop, 23/11/2010, BXL

Changing roles of institutions, teachers and assessment

Institutions as enablers

Formal education goes informal
& connectors

More personalised and job-related learning

Lifelong Learning:
learning shifts to home, work,
community

teachers as
mentors

Lifelong Learning

Globalisation of education

Assessment: Recognise se
what people do and can rle

Technology-enabled learning
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Expert ratings on....

Importance

Personalised, flexible, interactive learning

Learner in control
Stronger focus on job-related learning

Formal education goes informal

4.06

3.21

32
Feasibility

3.91 }

\ Personalised, flexible, interactive learning

\ Learner in control

Stronger focus on job-related learning
3 15 | Formal education goes informal
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Expert ratings on....

Technoiogeal Stuaties

Importance Feasibility

4.06 3.91 }

3.21 3.15 |
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Expert ratings on....

Importance Feasibility
4.06 3.91 )} Open education and resources
Use of facilitators (tools and services)

/ Use of technology for learning

Use of facilitators (tools and services)

/

/7
Open education and resources /

Use of technology for learning 3.21 315 |
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— Changes in learning & teaching processes (learner-
centred, informal and job-related) are most important but
more difficult to realise

— “Lifelong Learning” (Lifewide Learning) and
personalisation important “and” difficult to realise

— Technology-oriented changes are most feasible
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future role of educationd inskitubions

Emma Chosto Banc Joshua Sven Martiea Skavi Fronk Ingrid
16 year8 years 14 year23 years42 years59 years 55 years 75 years 32 years

LinkedIn Group on “Future of Learning”
4 online surveys, April-June 2010

90-150 responses from experts in education and technology

IPTS, TNO-NL, Open University NL and Attic Media-UK
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Formal Education and Training
* No radical change for schools and its assessment practices

* Shift towards more personalisation, learner-centred learning, self-
responsibility and competence based learning

* Changing role of teacher, emphasis on pedagogical guide
Skilling and workplace learning

* Lifelong learning and on the job training
* Flexibility, change and self-responsibility for learning & career paths

* Certification/validation of informally acquired skills

All strongly enabled by various and versatile ICT
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The communication novelty in contemporary society is mass self-communication by ‘the creative
audience” (in addition to interpersonal & mass communication) (Castells 2009)

Y N\ |

-

= ’
S i _/

-‘ "’

The emergence of a new power struggle or conflict between the global corporate multimedia
networks and the creative audience (Castells, 2009)

2 i : lw .

Web2.0 has given rise to a new techno-deterministic optimism that resembles the internet boom
of the 1990s (Fuchs, 2009)

8 . " - -
= 1 ‘- q" - -
- v T — ‘
/'/— ) 4 ' \' :E'R-.

——

People attribute new meaning to new media activities. Humans do not engage in activities that are
meaningless. If you think you see people doing things you find meaningless, look again and try to
understand what the activities mean for them.

(Henry Jenkins, MIT Comparative Media)




B JRC The “ power” in Social Media ks

EUROPEAN COMMISSION
Paradiso Workshop, 23/11/2010, BXL 39

Technoiogeal Stuaties

* Fun, useful & empowering

* Unprecedented scale, breadth & depth (across sectors)

* User-driven & self governing

* Open, innovative, transformative, disruptive & unbounded

* Supports discovery, learning, collective intelligence & tacit knowledge

* Enables social & political engagement

* New actors and new roles (start-ups, individuals, civil society, civil servants)
* Better informed users/consumers demanding innovative products and services
* Bottom-up, emergent innovation rather than hierarchically planned/imposed
* Perpetual beta: iterative and continuous innovation, low cost of failure

* Transparancy, efficiency & better informed policy-decision making

=> New ways of doing things
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Technoiogeal Stuaties

* Good governance
— Principles such as legitimacy, accountability, transparency, impartiality are not automatically ensured
— Participation: low, biased, activist, extremist, expert, elite

* Privacy, security and safety

— Growing privacy threats, digital shadows, personal identities become public

— Destructive behavior, cyber-bullying
* Reljability
— Quality control vs peer-based control mechanism

— New skils for new jobs

* Inclusion

— Skills, resources (financial, cultural) and socio-economic background critical for participation

— Digital divides: from access to quality of use

* Sustainability

— Not always sustainable, up-scalable and appropriate for all cases
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http://is.jrc.ec.europa.eu/pages/EAP/SC.html
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